RML Custom Home Creations LLC Company Policies
It is the job of the designer to manage the expectations of the client. Lead time for the workroom begins when all materials and the down payment arrive in the workroom. The job is then put into the production line. The client thinks that lead time begins when they hand a check to the designer.
LEAD TIMES:


Fabrication will begin when design is approved, all fabrics are received, a work order and a deposit for half the labor and all the materials is received. Normal lead time is 6 weeks once an order is placed and all the above conditions are met. Upcoming holidays, large jobs, backorders and flaws may lengthen lead times. 
          Note: Fall is our busiest time of the year. Please allow 6 to 8 weeks during this quarter.
SCHEDULING ORDERS:


Jobs are completed on a first come, first serve basis.  Jobs will be put into the schedule when a completed order and all materials necessary to fabricate the treatment are received.  Until then, a start or completion date cannot be guaranteed. First fabric in, first fabric out.
RUSH ORDERS:


Rush orders, or jobs taken out of order, will be available on an “as possible” basis and will only be completed after receipt of all necessary materials and completed orders.  This option may not be available during the holidays.  Rush orders will incur a 25% up charge.
CANCELLATION OF ORDERS:


If you wish to cancel a job, you will be charged for supplies ordered and/or used and for labor already completed.

INSTALLATION:


If you do not have an installer one can be recommended.  We will deliver and be present during the installation at a trip charge of $50.00 to facilitate that the installation goes smoothly and as planned. Please tell your customer to remove furniture and valuable or sentimental items from the work area before installation begins.

MEASURING:
         RML Custom Home Creations LLC does measure if needed. The measuring charge starts at $85. Please call for a price as number of rooms and distance are relevant to price. Appointments will be scheduled between 9 am and 4 pm, meaning that I will be out by 4 pm.
DROP SHIPMENTS:

If you are drop-shipping merchandise, please have the company side mark it with your company name and your customer’s name.   


FABRIC SHIPMENTS:


All fabrics should be rolled on tubes.  If fabric is flat-folded, there may be an additional charge for pressing.  We can not guarantee removal of creases.

FABRIC INSPECTION AND FLAWS:


In our attempt to create the highest quality product, every effort will be made to inspect for and cut around flaws.  However, we are not responsible for flaws which are not seen during fabrication.
          If there is any doubt about the quality of a fabric in regard to flaws, the designer will be notified and asked to inspect the fabric for return to the supplier.          
APPROPRIATE FABRIC FOR THE TREATMENT:


If you have questions about how a fabric will work for a specific treatment, please provide a swatch with a picture or drawing and specifications for the proposed treatment.  We will be happy to assist you with your choices.  However, it is ultimately the designer’s responsibility to choose fabrics suitable for the treatments being fabricated from them.

FABRIC STABILITY:


No fabric is completely stable.  All fabrics stretch and shrink due to yarn content, weather and humidity, and construction.  Loose, open weaves and stretchy fabrics are particularly susceptible to changes in length. RML is not responsible for length changes due to above factors.  Consider specifying drapery that is puddled or that breaks on the floor if using unstable fabrics.
Fabrics by their very nature are soft and fluid not solid like wood or metal and will move. RML is not responsible for any movement of fabrics.
FABRIC DURABILITY:


All fabrics wear differently depending on the amount and type of usage, exposure to sunlight, moisture, humidity or dirt, and cleaning and pressing methods used.  We are not responsible for how a fabric wears now or in the future.

FABRICS REQUIRING AN UPCHARGE:


An extra 25% will be charged for fabrics requiring additional steps or special handling in fabrication.  Examples of fabrics requiring an up charge are flame retardant fabrics, velvets, crewel fabrics, laces, and quilted fabrics.  If you are in doubt about your fabric, please provide a swatch along with specifications for the proposed treatment.
LINING:


Lining is suggested to protect your clients’ fine fabrics and RML does stock the best quality linings.  Lining is priced separately from labor.  Please indicate the type and color of lining.  Please also specify interlining if needed. 
ALTERATIONS AND REMAKES:


Items sent for alterations or remakes must be cleaned first.  We are not responsible for existing damage or fading, and can not guarantee removal of creases or stitch marks.
YARDAGE CALCULATION:


Please contact for assistance if you are unsure about calculating yardage.  When computing yardage, remember to allow for pattern repeats and centering of pattern motifs when necessary.  Flaws, crooked cuts and the permanent crease from where the fabric was rolled onto the tube may also necessitate ordering additional fabric.  We recommend ordering 1 to 2 extra pattern repeats per job.

INSUFFICIENT YARDAGE:


If there is insufficient yardage, there will be a minimum charge of $20 for unrolling, inspecting, re-rolling and refiguring sufficient yardage.  

PARTIAL WIDTHS:


Please round up to full units when pricing products.  All partial widths are charged as whole widths.  Widths are figured by the panel.  Example:  A three width pair of draperies is billed as four widths or two widths per panel.  Example:  A 1-1/2 width panel is billed as two widths.

PAYMENT TERMS:


A deposit for half the labor and all the supplies purchased is expected when an order is placed and all materials are received. The remaining balance is  due at the time of delivery and/or installation.  Checks returned for insufficient funds will incur a $35 check charge.

SHIPPING CHARGES:


  If we are shipping to you, the cost of shipping will be added to your order.  Oversized items may need to be shipped freight at an additional cost.  To reduce the amount of delivery and pickup needed, you may drop-ship fabrics to the workroom.  
PRICING AND SPECIFICATIONS:


Due to the custom nature of this industry, prices and standard specifications are subject to change without notice.  Unforeseen problems, such as difficult fabrics, may necessitate an up charge.
          Due to the custom nature of this industry, price lists are not available.
ESTIMATES:


Estimates are good for 60 days.

GUARANTEE:


RML Custom Home Creations LLC guarantees its work for 30 days from the invoice date.  Please inspect treatments upon receipt and before installation to assure proper sizes and correct fabric.  We are not responsible for charges to reinstall treatments.  We reserve the right to correct any problems with an order and will do so immediately.  Because items are custom made, products are not returnable. Designer errors will be reworked as soon as possible at the designer’s expense.  You will be charged to press and/or refold treatments if they are not returned in the same condition as we shipped them.

I look forward to working with you to bring to life your vision and design for your client’s home.
Rose Mary
